
Appendix 3- Markets Plan Consultation Feedback 

Proposal 48 in the Market Plan consultation if respondents supported the following: 

Make the existing temporary road closures on Portobello Road permanent (Monday 

to Saturday) but resolve the need for vehicle movements required by residents 

These are the additional comments received (not all comments refer to Proposal 48 

above, some also refer to separate proposals (49, 50 and 51). 



 1 earlier start of restrictions need to take consideration of shop deliveries 
2 permanent solid physical measures would/could impede free movement outside market 
trading times notable for emergency services and residents needs to access homes 
3 a permanent pedestrianised section is not compatible with the section of road also 4being a 
residential access section 

 10am currently works fine 

 48 - YES! Make the signage clearer and turn the whole thing into a two-way street for 
pushbikes and pedestrians (as it is already used as). More of a clampdown on moped drivers 
using the road whilst closed is necessary though. 

 48 I just don't know if its necessary 

 48. Need to be implemented with better infrastructure eg retractable bollards and in 
combination with streetscape enhancements + part of an area approach to reducing traffic on 
other roads and surrounding areas 
 

 9:30 closure would be better than 10am, but stop electric scooters and bikes as well as cars, 
make a walking area only after 9:30am 

 9:30am is too early. Permanent roads closure creates problems for traders and residents 

 access is important at certain times. permanent blockages would prevent this 

 As long as traders can get their vans in and out. 

 Can't be sure of possible implications 

 Changes the nature of the market 

 Closing any roads in the area to traffic at times other than trading hours makes no sense, the 
one way systems and road restrictions already make it difficult for residents and deliveries. 

 Closure of sections helps. Don't make it physically permanent though. Doesn't allow for 
special situations. 

 Depends on the consideration of the other traders - some will monopolise a parking space by 
actively parking across two metered bays.  Block the access areas or if their vehicle is large 
will leave insufficient room to park a car. 
 
Accessibility for emergency services, residents with shopping or patients returning home from 
care and hospitals. 

 Despite not having a car myself, I oppose the ever-increasing restrictions on driving.  Many 
people need them and you should stop making life more difficult, complicated and expensive 
for drivers. 

 Do not pedestrianise or close the road -  this makes it hard for local inhabitants and for 
traders and reduces business. 

 don't drive often but cycle. not how this will have knock on effect on traffic elsewhere 

 Don't live there 

 Having sections pedestrianised is very difficult for people with disabilities and elderly who 
may live near by and may need hospital transport or taxi pick ups who might refuse as this 
adds to their time 

 how would these proposals effect traders? - not enough information provided to give me a 
full understanding of pros and cons 

 I am not sure how the current closures are going so cannot comment 



 I do not have enough knowledge on driving in the area so do not feel qualified to give an 
opinion 

 I do not support the road being closed when there is no market. Ladbroke grove often has 
terrible traffic jams. They would get worse. Portobello is an alternative. 

 I don't live locally, so I'm not sure how disruptive this would be for residents. If not too 
disruptive for them, it would definitely be nicer! 

 I don't want local streets to become drinking & party piazzas like Covent Garden. At the same 
time, creating safer, pedestrianised environments will be good for traders & shoppers. 

 I feel that pedestrianisation can have a negative effect, creating a "tourist Disneyland" effect. 
It's the bustle and hubbub that keeps Portobello alive. Portobello market primarily supports 
the local community and we must be given priority. It's the local community atmosphere that 
attracts tourists. 

 I have no view on road closures at 09:30 or 10:30 and the implications of either 

 I think the pedestrianisation of Portobello has been great, but I do dislike being run over by a 
stall holder van or a car that comes down behind you. A bollard would really help on this and 
more days of pedestrianisation.  Perhaps you ought to give free parking permits to those 
houses whose roads are shut during this time, to make up for the lack of access.  We know 
how this can be very inconvenient as we endure this for Carnival.  The road closures in the 
area during covid have made for a lovely pedestrian feel, but any such closures need proper 
and regular publicity.  If you are to close the roads permanently, then the market needs to 
operate for a full day on Thursdays.  It seems senseless to close the road and not have the 
market, so perhaps it needs to be open on Sundays. 

 i trade inside in a market arcade 

 I wish to see RBKC promoting less motor vehicles dependence . 
Improving cycle & walking in the Borough & especially around market & LTN  would help. 
They go hand in hand 

 I'd love the road to be pedestrianized but also want traffic to move around and not be 
stagnant. 

 I'm not in favour of any more traffic restrictions or LTNs. 

 It is becoming increasingly difficult for road and pavement users in the borough. Parking, 
parking for EV charging, cyclists, scooter riders, e bikes, barclays bikes, food delivery bike 
rider, skate boarders and then there's  the poor pedestrian. Very difficult for even abled 
pedestrians to walk without constantly having to weave around a restaurant or look over 
their shoulder at  someone approaching  at speed. Road closures, making the temporary road 
closures permanent will take even further away from any quality of life there might still be in 
the borough. Ladbroke Grove, all the way through to the big development at Sainsburys is just  
nightmare there needs to be a traffic plan for the whole area. One road closure impacts the 
traffic and its affect is felt all through the borough. 

 It is now difficult to access shops and houses in mews etc in Portobello while the temporary 
closures apply and it also makes travel from the south of Notting Hill to the north difficult - we 
need to improve communication between residents in south and north and not make them 
into two separate communities 

 It will cause chaos to traffic in the area so watch out when Ladbroke Grove is solid! 

 it will change the feeling of a street market if permanent 

 It would make it very difficult to get around in a car for those of use who drive because of our 
age or bad knees ( yep both)...its not that I want to drive down Portobello n a Saturday ( 
heavens no - but some week days I am unable to walk there because of bad knees so I need to 
drive to some shops ( the bakeries usually!) . Please don't permanently pedestrianise it. 

 It’s definitely not covered currently 



 It's a street.  I object to turning it into a pedestrianised shopping zone/theme park. 

 I've been trading in Portobello since 2015 and I can say that many valued traders with 
excellent goods left the market because of being unsafe! No security during Saturday market, 
many locals harassing  the traders, as well as some permanent traders harassing the casuals- 
who bring new and challenging goods for the market.  On Fridays the Portobello road is not 
closed during the market and some local arrogants are driving through 40-45/hour speed, it is 
very difficult to trade or sell in such situations. This should change if you would like to create a 
vibrant and joyful market. 

 Most of the time large stretches of the market are empty - so closing all the road permanently 
will be wrong. 
Locals still need to access shops and get around . 
10 am is perfectly early enough - stalls can still set up earlier and start trading even if vehicles 
are there (as they have done for many many years) 
On a Small part of portobello Pedestrianisation might work if time controlled - but cycles still 
need to use it, deliveries etc. 

 Moves traffic congestion elsewhere. 

 Not completely aware of the access points that may cut off parts so 
can't comment or agree/disagree 

 Not familiar enough with the impact on residents. 

 Not sure  about permanent obstacles traders need flexible access 

 Not sure because some set ups take longer for the traders and they may need to use car for 
this 

 Not sure how the permanent closure of Portobello Road would affect the traders ability to 
transport their stock which, in some cases, is extremely valuable. 

 Pedestrianisation is gentrification. On the other hand, school runs in single use parent's and 
guardians' cars should be discouraged from interfering with our local markets. 

 Pedestrianisation kills small businessess who sell heavy stuff, people need to be able to 
deliver and puck up 

 people with walking issues, fatigue etc will not be able to do that. Not everyone with illness or 
mobility is in an electric wheelchair.  This idea is therefore, discriminatory 

 Permanent pedestrianisation seems to kill areas unless there is a centralised policy with a 
deep pocketed agency overseeing it all and then it just becomes too expensive and turns into 
an outdoor Westfield. 

 Portobello is a ROAD. A thorough fare for locals to travel from Notting Hill gate, or Pembridge 
Rd to Wornington Rd, any restrictions will impact on the roads around these areas. Do not see 
why this is necessary? 

 Portobello road is a route used by residents and closing it off would have major impact on 
local people.  It prioritises visitors over local people. Introducing bollards or planters mean a 
barrier which no doubt will become permanent and they send a message to residents that 
this road is no longer theirs to use. 

 Prop 48:  Rather than closing the street at 9:30 instead of 10, keep the road closed until 18:00 
- or do both.  Other than access, there is no reason not to use Ladbroke Grove the length of 
Portobello. 
 
There is also a terrible problem with cycles and scooters riding on our pavements and the 
wrong direction up the road - even when the road is closed to traffic.  Pedestrians seem to 
have to right of way anywhere.  There needs to be control implemented. 

 Proposal 48 and 49: We do not know how this affects local traders and residents. 
 

  



 re no 48: Would this not be to the detriment of other local businesses? 

 Re Proposal 50; how will emergency vehicles gain access to Portobello Market during road 
closure times? 

 Road closures at 9:30 will create problems with residents taking their children to schools. 

 Road closures need to be enforced 

 Security is repeatedly used an an excuse for road closures which are disabled hostile and 
highly damaging to residents.  There are alters that do not require road closures and ‘access’ 
for residents is always a total misnomer- it becomes almost impossible and time consuming to 
get to ones home 

 Support time-limited closures, limited to the hours of  market trading 

 The proposed closures will make it hard for fire engines to quickly reach the site of fires to put 
out fires and save people's lives. The proposed solid physical measures on Portobello would 
also make it hard for ambulances to quickly reach the patients who need emergency help. 
Please note that the solid physical measures/pedestrianised area around Grenfell Tower 
made it harder for fire engines to drive quickly and closely to the site of the fire. This may 
have cost several people their lives. so more account needs to be taken of how emergency 
services could quickly drive and provide help for residents, business people and students 
needing emergency assistance. 

 The temporary closures on and around Portobello road are not well sign posted. closing 
portions of Portobello permanently would make sense, if simple and sign posted routes 
around are made. 

 There should be no place for cars in street markets, it is both dangerous and impractical for 
one person in a large car or van to travel through an area packed with pedestrians,This point 
has to be emphasised to mews dwellers who  no doubt will be frustrated by any curbing on 
their right to use their cars at  busy market times, There are always driving restrictions when 
there are large numbers of pedestrians e.g. football stadiums 

 These are operation issues of which I have no knowledge as a result of being a consumer 

 This was long overdue and as I have seen many accidents I am extremely relieved that this has 
come to pass however also there are scoters, bicycles that ride far too fast especially on a 
Saturday and the argument that have ensued have been on the cyclist side as it is ion fact a 
road but people walk in the middle of the road and always have done so a sign for cyclists, 
scoters and motorbikes to demount would be an advantage. 

 Unless permanent solid barriers introduced no point in closing road as barriers are always 
removed and drivers ignore closure. 
Starting earlier closure would only increase frustration and ignoring of closure by drivers 
Solid measures would be expensive to introduce 
Ken park road partly closed at moment and this causes drivers to break road closure on 
Portobello Road a section in middle of Portobello Road closed to vehicles would not work 
delivery scooters residents would ignore 

 What about the retailers? They need deliveries etc 

 what difference does 30 mins make when cars and scooters ignore the signs and barriers 
anyway? 

 When the market is closed I like to drive down the streets 

 Yes, portobello road is a great pedestrian area 

 You do not need to close any of the roads when the market is not operational.   
You must not remove the  way the market exists. 

 You should close the road from the beginning of the market, not half-way up it as at present. 
You should also pave the road with York stone (not Chinese granite), this would give the 
impression that the council really cares about Portobello Road. After all it has been staved of 



 

money up to date, unlike Exhibition Road. You should close the road from the beginning of 
the market, not half-way up it as at present. You should also pave the road with York stone 
(not Chinese granite), this would give the impression that the council really cares about 
Portobello Road. After all it has been staved of money up to date, unlike Exhibition Road. 


